Christopher Brooksbank
CB Business Recovery Ltd
Ground Floor Offices
Riverside Mills
Saddleworth Road
Elland
West Yorkshire
HX5 0RY

Date: [XX-XX-2026]

Re: GivEnergy Ltd administration, warranties, cloud services, group companies and customer exposure

Dear Christopher Brooksbank,
I am writing as an affected GivEnergy customer following your appointment as administrator of GivEnergy Ltd on 9 April 2026.
The public information now available raises serious concerns for existing customers, particularly in relation to warranties, hardware support, cloud continuity, app continuity, firmware support, API-linked systems, spare parts, intercompany relationships, and the position of other companies in the wider GivEnergy group. Insider Media reported on 14 April 2026 that GivEnergy Ltd had ceased trading, that all employees had been made redundant, and that no further hardware warranties, user support or software support would be honoured by GivEnergy Ltd.
As a residential customer, this is not a small matter. Many customers will have invested £10,000 to £20,000, and in some cases more, into their GivEnergy system in good faith. In view of that level of consumer exposure, customers are entitled to expect that full and proper due diligence is carried out in this insolvency in relation to the directors, officers, associated companies, intercompany balances, asset positions, and the events leading up to administration.
Please treat this as a formal request for information.
In particular, customers expect full due diligence to be carried out into the conduct of directors and officers, the position of associated companies, any overlap in management, any intercompany balances, and any movement of money, assets or responsibilities before and after administration.
I am asking that each of the numbered points below is answered clearly, individually and in detail. Please do not provide a generic or partial reply that skirts over the specific questions being asked.
1. Current trading status
Please confirm whether GivEnergy Ltd has ceased trading in full, and whether any technical support, warranty handling, app support, cloud support, firmware support or customer service remains available for existing customers.
2. Existing customer warranties
Please confirm the exact position for all existing customer warranties relating to inverters, batteries, gateways, dongles, accessories and any other GivEnergy equipment. If GivEnergy Ltd will not honour those warranties, please explain what alternative route, if any, exists for affected customers.
3. Cloud platform, app platform and API-linked systems
Please confirm the present position of the GivEnergy cloud platform, app platform and API-linked services. Are these services still operating, and if so, for how long are they expected to continue? Please also explain whether any contingency plan exists for customers whose systems depend on those services.
4. Firmware support, spares and repairs
Please confirm whether any firmware support, firmware intervention, spare parts supply, repair route, or approved service process remains available for installed systems already in the field.
5. GivEnergy Software Limited
Please confirm the current position of GivEnergy Software Limited, whether it continues to trade, whether it is still involved in cloud services, app services or API-linked systems, and what support route, if any, remains available to customers.
6. GivEnergy Property Limited and other group companies
Companies House records show that there are other companies within the wider group structure, including GivEnergy Property Limited. Please explain whether GivEnergy Property Limited, GivEnergy Group Limited, GivEnergy Commercial Limited, and any other related entities are relevant to the administration of GivEnergy Ltd, customer support continuity, asset ownership, cloud continuity, property ownership, intercompany balances, or any transfer of value within the group.
7. Directors, officers and group overlap
Please explain the overlap in directors and officers across the wider GivEnergy group and confirm whether that overlap has been reviewed as part of the administration.
8. Director resignations before administration
Companies House records show that Jason Edward Howlett resigned on 14 March 2025 from multiple GivEnergy group companies, including GivEnergy Ltd, GivEnergy Software Limited and GivEnergy Property Limited. Please explain whether those resignations have been reviewed by the administration, whether they were connected to the deteriorating financial position of the business, and whether you are satisfied that customers and creditors were not prejudiced by those changes.
9. Insolvency position before administration
Please confirm whether GivEnergy Ltd was insolvent, balance-sheet insolvent, cash-flow insolvent, or otherwise in serious financial difficulty before the formal appointment of administrators on 9 April 2026. If so, please state from what date you consider that position to have existed.
10. Conduct before administration
Please confirm whether you are reviewing the conduct of directors and officers in the period leading up to administration, including any question of wrongful trading, creditor exposure, customer detriment, acceptance of new orders, continuation of cloud-linked sales, or other conduct now requiring investigation.
11. Intercompany balances
Please confirm whether intercompany balances between GivEnergy Ltd and related entities, including but not limited to GivEnergy Software Limited and GivEnergy Property Limited, are relevant to the current position. Please also confirm whether any sums remain due to or from related group companies and whether those balances may affect customer support, cloud continuity, or recoveries.
12. Buyer process and sale process
Please explain whether a buyer was sought before or after administration for the business, the cloud platform, the software operation, the support infrastructure, the installed customer base, the intellectual property, the warranty book, or any other material assets. If no buyer was found for these functions, please explain why not.
13. Customer communication
Please explain why customers appear to have received so little direct information regarding a matter of this seriousness, particularly where systems may depend on cloud services, API-linked controls, firmware support or app access for normal operation.
14. Customer data and account access
Please confirm what will happen to customer data, monitoring history, account access and any live or historic information stored within GivEnergy’s systems. Please also confirm whether customers will continue to have access to their data.
15. Immediate guidance for customers
Please provide a clear written statement of what existing customers should do now, including any steps they should avoid taking, any systems that may be at particular risk, and any remaining official point of contact for urgent help.
16. Dedicated communication route
Please confirm whether CB Business Recovery Ltd has established any dedicated communication route for affected GivEnergy customers, installers, wholesalers or service providers, and if so please provide the relevant details.
17. Shenzhen GivEnergy / China company
Please confirm the exact relationship between GivEnergy Ltd and Shenzhen GivEnergy Co., Ltd / Shenzhen GivEnergy Technology Co., Ltd, including whether it is a separate company, supplier, manufacturer, creditor, debtor or otherwise connected, whether any stock, spares, warranty units or intercompany balances are affected, and whether any current or former UK GivEnergy directors or officers had any role or involvement with that China company.
18. Creditor status of warranty customers
Please also confirm how existing GivEnergy customers with unexpired warranty rights are being treated in the administration. UK insolvency rules provide that provable claims can include debts that are present or future, certain or contingent, and the Insolvency Service guidance states that a company debt can include liabilities the company may become subject to after the relevant date by reason of obligations incurred before that date. In that context, it is not sufficient to ignore warranty customers simply because a fault has not yet arisen or been quantified. Please confirm whether such customers are being treated as contingent unsecured creditors where appropriate, and if not, why not.

Again, I am asking that every point above is answered fully and specifically. A generic response will not be acceptable given the seriousness of the situation and the number of customers potentially affected.
For the avoidance of doubt, customers are entitled to expect that these matters are investigated properly and that clear answers are provided.
If full and satisfactory answers are not given, or if it appears that proper due diligence is not being carried out in relation to directors, officers, associated companies, intercompany balances, asset positions, customer exposure and the events leading up to administration, then we reserve the right to take the matter further.
That may include escalating concerns through the Insolvency Practitioner Complaints Gateway, raising matters with the relevant authorising body, which appears to be the Insolvency Practitioners Association, and also referring the matter to our Member of Parliament and any other appropriate authority.
I would appreciate a full written response as soon as possible.
Yours faithfully,


[Name]
[Address]
[Postcode]
[Installation address / system serial number if known / Inverters / Batteries]
